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WELCOME
Welcome to Mayday Safety! We are excited that your organization is taking your safety
seriously!
Through this letter, we would like to extend a warm welcome to you as a new client of Mayday
Safety. We are committed you providing you with the best possible service and to making our
working relationship a success.
The information enclosed will help you make the most of your Mayday Safety subscription.
Included in this welcome packet:
• 7 Steps to Successful Implementation Infographic
• Planning Worksheet
• System Overview: App and Dashboard
• How To: Dashboard Sign In
• How To: Dashboard Set Up
• Testing & Troubleshooting
Thank you once again for choosing Mayday Safety for your emergency management software
needs. If you have any questions or concerns, please visit our Support Center. You can also
contact our support team by calling (833) 629-3291 or sending an email to
support@maydaysafety.com.
Sincerely,
The Mayday Safety Team

7 STEPS TO SUCCESSFUL IMPLEMENTATION

PLANNING WORKSHEET
Implementation Leader:
Dashboard Designer:
Vocab:
Admins: Short for system administrators, admins are people who have access to make changes to the
dashboard. Typically, organizations designate select members of leadership, security, the IT team, and perhaps
a couple local first responders to be admins. Admins are the people who will receive and respond to "pings."
Users: Every member of your organization (with Mayday Safety app installed on their smartphone or tablet) that
your organization wants to communicate with. For example, for most schools, this includes all leadership,
teachers and other staff members, students, and parents.
Groups: Create your own categories of users (teachers, Class of 2019, Class of 2020, etc)
Zones: Draw the perimeter around your organization's campus, plus adjacent streets.
Ping: A fancy word for "needs approval." To help avoid false alerts, select users (typically students and others you
don't want to be able to lock down the building) can be set to this default emergency type. When a user set to
sends an alert, system admins are notified. The admin then can choose whether to resolve the alert or upgrade
it to a full Mayday alert.
Mayday: When a user set to this default emergency type sends an alert, this means the entire campus is
notified to lock down immediately.

Admins:

Users:

My organization's subscription allows me up to
__________ admins.

My organization's subscription allows me up to
__________ users.

How many admins does your organization
need? __________

How many users does your organization need
to communicate with? __________

Who are they?

Collect the names and cell phone numbers of
all users to upload individually or in bulk. To
upload in bulk, place all users in a CSV file. See
your dashboard for a downloadable template.

Groups:
My organization is allowed unlimited groups.
How many groups does your organization
need? __________ What are they?
For each group:
Choose the default emergency type: Ping or
Mayday.
Decide where users can receive alerts: only
when in your zone(s) or everywhere.
Decide when users can receive alerts: only
during work hours or always.

Zones:
My organization's subscription allows me up to
__________ zones.
How many zones does your organization
need?
For best results, we recommend placing one
large zone around your organization's
campus, plus adjacent streets.

SYSTEM OVERVIEW
Mayday Safety provides a two-part safety solution: The Mayday Safety App and the Mayday
Safety Dashboard.
Mayday Safety App
The Mayday Safety app is available, for free, to everyone in the world.
With the app, users can send and receive location-based alerts and
communicate with their organization’s leadership.
The Mayday Safety app is available for download for both Apple and
Android smartphones and tablets. Every member of your organization
should download the app in order to send and receive alerts and
communicate with leadership.
For Apple devices:

For Android devices:

Mayday Safety Dashboard
The Mayday Safety dashboard is a subscription-based
emergency management tool. It allows organizations
to manage alerts from, and communicate with,
Mayday Safety app users.
Only system administrators (most likely leadership,
safety team, and IT director) will have access to your
organization’s dashboard.
The dashboard requires some initial set up, typically
best completed by someone in an IT role. The next few pages will assist with dashboard sign in
and set up.

HOW TO: DASHBOARD SIGN IN

1. To sign into your organization’s dashboard, go to https://admin.maydaysafety.com.
2. Enter your mobile number (starting with the +1 country code), check the box, and hit Proceed.
3. Enter the code sent via text message to your phone to finish signing in.
**Please note, admins can only access the dashboard through a web browser on a desktop or
mobile device. You do not access the dashboard through the app.**
Please keep in mind that, for security purposes, you'll have to log in with your phone number
and the security code you receive via text each time. This replaces having to keep up with
another username and password.
Pro tip: iPhone users can save the dashboard log in page as an icon on their phone’s home
screen for faster access. Learn how

HOW TO: DASHBOARD SET-UP
Once you’ve successfully logged into your organization’s dashboard, it’s time to get working on
the set-up.
Mayday Safety’s Support Center is here to support you during set-up. In the Support Center,
you will find advice and answers from our team. You will see two collections:
• Getting Started
o Quick Start Guides – App and Dashboard (PDF user guides for the app and
dashboard)
o Setting Up Mayday Safety Training Course (step-by-step video training course)
• Frequently Asked Questions
Choose Getting Started to download the user guides for the app and dashboard, then complete
the video training course to learn how to successfully set up your organization.
Choose Frequently Asked Questions to find the answers to our most popular questions.

TESTING & TROUBLESHOOTING
So you've set up your Mayday Safety dashboard and you're ready to test it, but things aren't
going as planned. The members of your organization that you want to receive an alert are not,
and you're wondering where you went wrong.
The biggest issue we see, time and time again, is users are off-site and report not getting an
alert.
There may be a few reasons why someone isn't receiving an alert on their phone. The issue
could lie in the dashboard's settings, the individual's phone's settings, or you may not be getting
the results you want because of a feature we've included on purpose from a tactical
perspective.
If this is happening to you, please review Mayday Safety Troubleshooting 101 to troubleshoot
this common issue.
If you still have questions, please let us know!

