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Emergency situations happen everywhere, and no community is 
immune to the threat. Emergencies strike without warning—
sudden acts of workplace violence, medical emergencies, fires, 
power outages, natural disasters—the list goes on and on. 
Nobody wakes up the morning of an 
emergency and thinks it will happen to 
them. 

Are your employees equipped to 
respond, or will there be mass chaos and 
confusion? 

When an emergency hits, your response 
in the several minutes it takes for first 
responders to arrive could mean the 
di fference between surv ival and 
disastrous loss. Survival depends upon 
the steps you took to prepare and 
whether you and your employees are 
willing to react. 

In the military, we often said that an okay 
decision now is better than the best decision too late. This is 
because some people, when faced with an emergency, freeze 
while they try to process what is happening and while they try to 
figure out what to do. This is paralysis by analysis. 

When an emergency, like workplace violence, happens, your best 
chance of survival is to respond. Your response can be running to 
hide and lock down, running to escape, or in some cases, even 
fighting back. However, doing nothing is a sure way to be a 

victim. 

So, how do you ensure that you and 
your employees will react in an 
emergency? Simple, either spend years 
in Special Operations and relentlessly 
train in these situations, or have a solid 
plan, make sure that everyone knows 
what the plan is, continuously refresh 
and retrain, and have a system that 
allows you to make sense out of the 
chaos and get the help where it is 
needed ASAP. 

No matter what your business involves, 
if you have a well-designed plan that 
lays out clear step-by-step instructions 
for your people to follow, you’ve trained 

them repeatedly, and you have smart tools and technology to 
help you alert and communicate, you’re as ready as you’ll ever be 
to efficiently react and respond to emergency situations. 
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Are your employees 
equipped to respond, 
or will there be mass 
chaos and confusion?
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There are five steps for efficient 
emergency response. 

#1: Assess the Situation

What’s the problem? Where is the 
problem? Who needs help? Make sure 
your people are following the safety plan 
you have in place. If they’re not, they 
need direct instructions to follow. 

#2: Get Help

Your safety plan should include a 
designated person or persons in charge 
of dialing 911 in the event of an 
emergency. If everyone just assumes 
someone else has called, first responder 
response will be delayed. 

#3: Assess the Environment

Assess what can be done until help 
arrives. Are there any casualties? Does 
anyone need first aid? Has everyone else 
located to safe place? 

#4: Assess the Injured

Perform basic first aid to keep as many 
people alive as possible until help 
arrives. If your organization does not 
have first aid kits, now would be a great 
time to get some and train your people 
on how to use them. 

#5: Know Your Limits

Don’t take extreme risks or go beyond 
your expertise to try to help. If a person 
is stable, move on to the next one. Hold 
down the fort long enough for EMT’s to 
arrive, then move out of the way. 



If you can, provide situational awareness to law enforcement and 
other first responders on the scene. Let them know what’s going on, 
who needs help, and where. 

Most important of all of these? DO SOMETHING! Anything is better 
than nothing. And, if you’ve planned ahead and have the right tools 
and technology, you’ll decrease the chance of an emergency 
happening in the first place and increase everyone’s chance of 
survival. 
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Interested in a simple tool to help you see where the 

problem is, who needs help, and who is safe? 

Visit MaydaySafety.com.



Ryan Cleckner is Co-Founder and President of Mayday Safety, a modern emergency management platform. 
He is a former United States Army Special Operations veteran and EMT. He has trained numerous law 
enforcement and military personnel and is recognized as a subject matter expert in his field. He is also an 
attorney, best-selling author, and an entrepreneur. 

Ryan uses his platform to help organizations get prepared for emergencies. It is his mission to help them 
clarify their safety plan, effectively alert and communicate, and efficiently respond to emergencies in order to 
save lives. 

Learn more about Ryan and the simple steps you can take to improve your organization's safety at 
MaydaySafety.com. 
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